N-FOGUS Major Release
Economic Assistance
March 7, 2010

A Major Release of the N-FOCUS system is being implemented on March 7, 2010. This
document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main
sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Electronic Application: N-FOCUS users responsible for case activity received through the
Web based Electronic Application should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this section.
Note: This section will only appear when there are tips, enhancements or fixes specific to
Development Disabilities Programs.

Expert System: All N-FOCUS users with responsibility for case entry for AABD/MED,
ADC/MED, FSP, CC, FW, IL, MED, and Retro MED should read this section.

In this Draft the last section contains information regarding the changes to the APS/CSF
specific issues.
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GENERAL INTEREST AND MAINFRAME
MULTIPLE MASTER CASE INVOLVEMENT (CHANGE)
List for Master Case (Change) .

Bl
When searching for a Master Case from the
Main Menu or by clicking the Master Case R i o
icon from another window within N-FOCUS, rome SIS e tmeer IR
SSN X00¢X-5455 Program Cases...

if a person is in more than one Master Case,

the List Master Case window will display. o o cone o
For each Master Case, the following will Gty o5 W Sttus  Begin Dot

display: Master Case Number, Master Case o JONES m WHH 06012008
Name (Last and First), Household Status
and Begin Date.

To view Program Case Involvements for the
person, click the Program Cases... push
button

01-15-2010 11:07:45

PERSON VERIFICATION DATA FOR SSN (CHANGE)

To access the person Verification Data window, click the
Person Verification pushbutton located on the Person Detail
window.

The SSN Verification Source will only display for staff that have the appropriate security
level to view this information.

Person ¥Yerification...

SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP) CHANGE

The phrase Food Stamp Program has been replaced with Supplemental Nutrition Assistance
Program (SNAP) formerly know as Foods Stamps Program and the acronym FSP replaced
with SNAP on most N-FOCUS windows and on most correspondence going out to the public.

ADC GRANT TIME LIMIT MEssAGE (NEw)

To comply with the ADC 60 month lifetime limits, an informational message will display
when a person, who has received an ADC Grant for 55 or more months, is being added or
reopened in an ADC/MED case. This will be an information only message. It will not prevent
staff from adding or reopening the individual.

THIRD PARTY LIABILITY

Insurance Interface (Tip)

Be sure to accurately enter the Social Security Number (SSN) for each individual in TPL.
This will ensure we get accurate interface information from the Insurance companies.
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MEDICAID CARD ISSUANCE WINDOW

Program Case Name (Fix)

The current Program Case Name will always display in the Case Details, Program Case
Name field. Prior to this release, only the first instance of a Program Case Name, that was
valid with the first Med Card was issued,

Fie  Help

was displayed.
Address Display Area (New)
Program Case 5034607 MEDICAID
The address of where the Medicaid Card FicionGueline OECROOTET)  —
is sent will now include the name of the [edatd Garde fosued

Issue Date Household Card Id

person to whom the card was sent. The
name will not display for cards issued
prior to the release.

Sub-Adopt Medical and Payment P
Medicaid Card Issuance (FiX) OIS
The Sub-Adopt Medicaid and Payment
programs were not automatically issuing woB2010  [13:06:38
the Medicaid Card. This has been fixed.
Lock IN
Lock In Information No Longer on NFOCUS (Change)
The Lock In push button on T T
Person Detail has been removed @] 7] %] B[] wb] (0| | & @O
because thIS Information Wi” no PROD xxxxxxx RECIPIENT/PRIOR AUTHORIZATION MENU SCREEN XXX *
longer be maintained on N- oo SRR G, S0
FOCUS- ShOUId you need thls R Y ] E NUMBER e 6 - CHA NCL—P{'\'I‘O[? AUT

TUN NUMBER 1 CHANGE L

information, follow these steps to
locate the information on MMIS:

1. Open the C1 mainframe
program.

2. Select Job 31

3. Enter Processing Option 1
- Inquire By Recipient
Number
The Recipient Eligibility
Terminal Audit screen will
display ENTER-PROCESS / PF3-MENU / PF6-PRINT / PF24-EXIT

4, Enter the client’'s Medicaid i r—— -7 5
ID number (an 11 digit number) and press Enter on your keyboard.

The Recipient Eligibility Terminal Audit screen will populate with information relevant
to the search criteria.

If the Lock-In CD field is Zero (0) the client does not have a Lock-in. If the Lock-In
CD field is 1, 2, 3, 4 or 9 the client does have a Lock-In. Continue with these steps to
see further information regarding the Client’s Lock-In status.

C R
D-MEDICARE PART
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I I
5. Press the tab key (4 R
tabs) until your 8| DD A% Bl =@ % 2 & el

- - *%XRECIPIENT ELIGIBILITYxx TERMINAL AUDIT 2009272/0162350/03180/P075/WCE
cursor is in front of INOUTRY
RECIPIENT NUMBER RECIPIENT Nr\Nl INDIV SOC SEC NO
the Lock - In Code- L& 0 01 LEDES MF« RODRIGUEZ VICENTE 505 146
h SEX 1 RACE 7 DATE OF BIRTH OFf 2007 LIVNG ARRGMNT 01 CNTY OF RES 55
6' Enter t e number 1 REA OPEN 100 FREEZE CD © LOCK-IN CD © THER LEAVE D S CURR 000 PREV 000

in the field and press ERVICE DATES :  MHSA SERVIGE DATES x x x x x x x x DEL
HIATRIG ,DIAG INTERVIEW C NSIVE 3

enter' r,'NNW“ Y lNIERVlIN

NO MONEY GODES x X % ATEG

The Recipient Lock- A RO
In Detail will display. i KNEER W W EREEeE, TREOHE W W

The Lock-In Detail
screen shows the

Iock_ln provlder X XK X %X MEDICAID EL I()IHII ITY DATE SE X X X X X x PAGE 001
D D RE v‘CLS PA SER CO PAY "r‘] HDCI” PART D NHC ECC
names and numbers. : : v
0 b 6
The current es Y
- - 40 Y
provider(s) is the : a6 65
- DEPRES! NTER-PROCESS |V TN 7 -BCKWRD PF8-FRWRD PF4-NHC/ECC INFO PF1-HELP
one Wlth the open P AUTH-( )y DETAIL le 1 LIMIT _ MDCR D I‘F;/lfl»,\/.l PF6-PRNT

ended end date.
Lock-In Codes:
0 The client is not

42/039

IOCked |n Fle Edk View Communication Actions Window Help
& DD 2% B w8 2% &2 o5 @
1 The Cllent Is XXX XKXRECIPIENT LOCK-IN DETATILXXXXX
. INQUIRY
Iocked Into a RECIPIENT NUMBER So77 o RECIPIENT NAME GILLS
UNIVERSAL LOCK-IN CODE 4
pharmacy only
R/ KEY LOCK~-IN BEGIN END
H H > S ND PROVIDER NAME CODE DATE DATE
2 The Cllent Is 255 R WALGREEN CO 03202 4 (4082005
locked into a
pharmacy and 90000049999 P EMERGENCY MED SVC ONLY 9 4012005 04072005
primary
physlclan 28 EMERGENCY MED SVC ONLY 9 4012005 04072005

3 Theclientis
locked into a
pharmacy,
primary
physician and
hospital

TREU, BODO W 4 (4082005

DEPRESS: ENTER COHFLETE TRANS PF3-G0 TO MENU PF7-BACKWARD PF8-FORWARD
=

H H RECIP ELIG PRIOR AUTHOR--GROUP DETAIL PF24-EXIT
4 The clientis 5 AIL  rethainT  LasT PacE

locked into a oeg———————————————— 537515 |
pharmacy and prescribing physician

9 The Client is on emergency services only for failure to complete the Lock-In Form
(MC66)
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SEARCH ORGANIZATION WINDOW

Location Fields (Change)

Searching by location is only applicable Organizat
when searching by Organization Name e o [
or Doing Business as Name. Therefore,
the Location search fields have been ezt

moved into the Organization tame foic
Name/Address box. The functionality of el Bt 4 e |
the location search has not changed. N

_OR-

city [LINCOLN
State |THRR T W - P

Related Person Name - Exact
spe“ing (Change) ~Related Person Name

_OR-

Search Method
& Exact Spelling

The Related Person search can only be |
done with the Exact Spelling option. Use Csearer |
the Person Search window if the Partial
Name or Sounds Like options are
needed.

New | Clear Cancel Help

If the name entered is not found or was misspelled, a message will display indicating no
match was found, consider searching via the Person Search window.

PERSON INVOLVEMENT PUSHBUTTON (FIx)

Previously, when an Organization’s Related Person involvement
was end dated, the Person Involvements push button, on the Person Involvements
Person Detail window, did not allow access to the Person
Involvement Inquiry window. This has been fixed.

ALERTS

Eligibility Summary Icon Added to Alerts (New)
The Eligibility Summary icon has been added to the List and Detail Alerts =
window toolbar.
Multiple Active Participation in ADC/AABD/MED/SA/SG (New)

An alert will now be received when there is multiple active participation in an

ADC/AABD/MED/SA/SG cases. This alert will replace the report, by the same name, which is
now obsolete.

Alert #331 - Electronic App Received (Changed)

This alert will display when an Electronic Application is created by a client on the
ACCESSNebraska web site and also when we receive an application from SSA-LIS. The
description will indicate the type as one of the following:

AN - ACCESSNebraska - Created
SS - SSA-LIS

IUC Interface Alert (Fix)

The IUC Interface Alert was not posting when benefits other than the Regular type ended.

Now when Federal Supplemental Comp or Disaster Assistance type benefits have a zero
balance, an alert will be posted.
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CORRESPONDENCE

Obsolete Correspondence Removed (Change)

The following obsolete correspondence has been removed from N-FOCUS:
e Request for Contact
e Child Care Application (Initial)
e Child Care Application (Review)

Correspondence Now Available in Spanish (Change)

e Premium Due
¢ Premium Paid

IM-1 Agreement to Sell Real Property and Repay Assistance (New)

The IM-1 Agreement to Sell Real Property and Repay Assistance has been added to
N-FOCUS as a new type of Correspondence available from the Detail Master Case window.

Correspondence List Window (Fix)

When a correspondence is selected from the Correspondence List window and any action is
taken (Print Now, Print Later and Destroy actions) the correspondence would be deselected
when the user returned to the Correspondence List window. This has been fixed. The focus
will now remain on the selected correspondence when the user is returned to the
Correspondence List window.

Review/Recertification Letter (Fix)

The Review/Recertification Letter was occasionally pulling in the wrong Certification Period
End Date. This has been fixed. This correspondence will now pull in the most recent
Certification Period End Date.

DOCUMENT IMAGING

Permanent ID Search Criteria (New)

When searching for a scanned image of a permanent ID, the From and To default dates will
automatically be removed. The Search will be enabled without entering Scan From and To
Dates when the Permanent ID indicator has been selected. This will allow staff to locate
permanent ID information outside of the default 60 days or the maximum 180 day search
criteria.

When selecting the Permanent ID
indicator for a person listed on the

e ANNIE INTERFACE

Master Case or Person Detail windows,
the Categories that will be searched will
include ID Citizenship and Relationship,
ID Legal and ID Other. When selecting
the Permanent ID indicator for an
Organization, the Category that will be
selected will be ID Citizenship and

Category

Rel at| OnSh | p . f“éﬁ:;",xf."":".'fe"se.mA..m Searchby ScanDate [ To[or-2p2010
Note: If one or all of the A = | Remove Out of HH Persons
permanent ID Categorles are. ‘IP”ND L ﬁ ™ Remove Discontinued Persons
selected from the Category list
box, the default dates will be search | Clear | concel Help

@ Select All

" Deselect All

First

t

Ml Ext Birth Date Sex SN Disc HH Status

Options /

01-28-2010 14:07:13
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removed and are not required to enable the search. If other Categories are selected
in conjunction with one or more of the permanent ID Categories, scan date criteria
restriction will remain in force and dates will be required.

Document is Checked Out Error ST o5 ndeximage———— .
(N e W) [ Index Information

Name [p1m MOORE

The following error will be received if a staff
person attempts to Update or Remove Index [odexlvpediie s
Information for a scanned image in N-FOCUS odoxin. [T
when the image is checked out in File

Director by an Indexing or Scanning staff [T PYVN CYYe]  rOcuS - imaging Warning e
person. - AN s lebiin et
Area N-FC

Please try again later.

~ Notification

I” Do Not Notify

Remove

Undats Index Info

Cancel Help

Printing Bar Code Sheets (Tip)

Please be patient when printing bar code sheets. A lot of technical activity is taking place
behind the scenes when a Bar Code Sheet is being printed. For this reason, if you attempt
to print a second Bar Code Sheet before the first request is complete, you will receive an
error. Production Support will then need to be contacted in order to clear the multiple
printing requests from your PC before you will be able to continue.

An update is being developed for a future release to change the print process and eliminate
the need to contact Production Support.

SAVE SysTem

User Access (Tip)
e If you have not been in SAVE for over a year, your ID will be deleted from SAVE.
e All new requests for SAVE access must be approved by Jill Schreck.

Update User Profile (Tip)
Please take a moment tO ensure File Edt View Favortes Took Help

your Phone Number and E_Mall @A vr|g hikps 1 /save uscis. gov, Wieb/ChangeProfie, aspx = & [[#][ x| [cooae o -»
Address is accurate in SAVE. TO  mmate iy : e
. . U.S. Citizenship and Immigration Scrvices
view and change this I et iR
Informatlon, If necessary, a : R Online Resources | Tutorial | Return to Home | Contact Us | Exil
complete the following steps: B e e
Last Name: [Davenport ¥
1. Logon to SAVE On First Name: T —
- - M.I: ,—
2. Click the Change Profile Phone Number: (BT pEE e [

Fax Number: { ) -

E-mail Address: |mH.davennun@hhss.slale ne.us

Submit User Profile Changesl Cancell

link located on the right
side of the window.

3. The Enter User Profile
Information window will
d |Sp I ay . * = required entry Download Viewers
Note: The Change ll _ v
Profile link is available, at the same location, on each SAVE window.
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4. Make changes to the Phone Number and E-mail Address fields as necessary.
: , EI
5. Click the Submit User

File Edt ‘iew Favorites Tools Help

Profile Chan ges button. @_\'\/ =[] hitpsjfsave.uscis. govweb/ThangePrafie, aspx =1 & J[*2][ x| [aooge P~

UE A @ changeprofilResults Mo v Bl oo Page v (iTook - 7

The SUCCGSS.: Profile update f U.S. Citizenship and Immigration Scrvices
fOI" user. . Wl ndoW Wl ” 7. ‘WEB-2 Change User Profile Results

dISp|ay W|th the Changes ] | Online Resources | Tutorial | Return
Success: Profile updated for user BDAV2309
you made. e e

First Name: Bill

6 . CI'Ck the Close button . Uz::ﬂz:r:“:::io" ::c;:ne Nul:nh.er: (402) 471 - 9172
The SAVE home page will :h":“‘;:’::‘::;‘?“ E-mail Address: william.davenport@nebraska.gov
display. G|

View Reports

* = required entry Download Viewers

Exiting SAVE (Tip) ‘ P

Clicking the X to close the browser window DOES NOT close the SAVE system. When exiting
the SAVE system, it is important that you click the Exit option to close the SAVE system
prior to closing the browser window.

Note: The Exit option is available, at the same location, on each SAVE window.

/= Home - Microsoft Internet Explor_~~ovided by State of Nebraska ETE]|

File Edt Wiew Favorites Tools Help

——

@_@ ~ 2] htps:fjsave.uscis, goviebivisiogin aspx? 15=4ES

j\é‘ 4| % | [ oo o~

v |7 Page -

. »
5 Tools =

U.S. Citizenship and Immigration Services
WEB-3 Home
n n

Online Resources | Tutorial | Return to Home | Contact:

Is | Exit

[ rews |
Welcome  06/12/2009 - New ||
to the SAVE Programis Heteler
VeriticationInformation System 8458
Change Password (VIS) » 11/13/2008 -
Pwd Challenge QEA Werification e
Change Profile Information System
. Agency: Nebraska - Health and Human Sves System (HWNE) Release 1.4 Fact
=ED Department: Central Office (1F) Sheet

View Reports > 10/30/2008 - SAVE

Reminder: G-845

(i) Important Information for SAVE Users
CIS

Us Case Verification
#01/21/2010 - New SAVE Training Course - Number
The SAVE Program is excited to introduce a training course designed to Requirement |
assist new customers in using the SAVE system. This "train the trainer” # 08/04/2008 - Newly
course contains three modules and provides an in-depth look at several Revised SAVE
facets of the SAVE Program. Participants will receive an overview of the Website

SAVE Program, information on setting up an agency with the online
SAVE system, and instructions for running a SAVE query. (This course
can be used as a tool for you to train your system users.)

ICHARTS (Tzr)

Child Support payments received due to a Tribal Court Order do not appear on iCHARTS.
Staff need to continue to receive information regarding the receipt of these payments from
the assigned Child Support Enforcement (CSE) Worker.
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E-APPLICATIONS

IDENTIFYING PERSONS APPLYING FOR ASSISTANCE (NEw)

The following question has been added to the Applicant Detail and each Household Detail
window asking the client to identify the household members for whom they are requesting
assistance:

“Is this person applying for benefits?”

APPLICANTS LESS THAN 16 YEARs OLD (NEw)

If an applicant is listed as less than 16 years old, not all questions are populated in the e-
app. This has caused some problems when people do not enter their Date of Birth correctly
and inadvertently enter the current year as the year of birth. The following question has
been added in order to correct this situation:

“You have entered a date of birth <date of birth> showing the applicant is less than
16 years of age. If this is correct, select Yes. If this is not correct, select No to
change the date of birth.”

SERVICES BEING REQUESTED INAPPROPRIATELY (NEW)

Definitions have been added to services in order to help clients select the correct services
on the following question:

In most cases, the following services are available only to those who are age 60 or
older, or are disabled or blind. Do you or does anyone in your household need help
with any of the following? Please check all that apply.

Personal Assistance Services - This service is for people who are not
currently able to perform tasks such as bathing, eating, dressing, meal
preparation, etc.

Chore - This service is for people age 19 years and older, who are not
currently able to perform household tasks such as cleaning, essential
shopping, food preparation, laundry, etc.

Transportation - This service includes a medical escort to help a person get
to and from medical appointments if that person is physically or mentally
unable to perform this task. This also provides transportation to and from the
grocery store or medical appointments to help those persons who have a
service need.

Meals - This service provides items like meals on wheels for those persons
who can’t prepare meals on their own.

Adult Day Care - This service is for persons who require supervision to
maintain their present living situation.

Respite - This provides a temporary relief for the caregiver of a person who
is age 60 or older, disabled or blind.

Other - Persons needs help with any other task not mentioned above to
maintain their present living situation.

10
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PRINTING RIGHTS AND RESPONSIBILITIES (NEW)

Workers will now be able to print the Rights and Responsibilities in Spanish from the E-App
worker view.

An option has been added to the worker view of the electronic application to print either the
entire application, which includes the Rights -
and Responsibilities and the Signature
page, or to print the questions only. This
will be in effect for both English and
Spanish applications.

Note: The application should not be
printed unless there is a
specific reason such as an
appeal hearing, client request
etc.

1. Select the View/Print option.
Select View English or View Spanish.
The ACCESSNebraska Application window will open.

3. Select the Print Entire Application with Rights and Responsibilities or Print
Question/Answers Only pushbutton as appropriate.

L&? 1 AccessNebraska Application am ﬂ
ehraske

NEBRASKA

LY
H
¥
@
i
3
11

| Add Comment

7 z|H@
3| :
E

£

1

View English
View Spanish

02/117,2010 1239 PM

Print Entire AEEIication with Rights and Resgonsibilities ‘ Print QuestionfAnswers Onlx ‘

1. Application ID 46298
Application Request Date 02-09-2010
Application Received Date 02-09-2010
Would you prefer your application go to a different office?

T~ Yes © No
Reason

2. Do you need us to provide you with an interpreter?
T Yes © MNo

If yes, what language?

EXPENSES WORDING (CHANGE)

The Other question within Expenses was often left blank causing an application to be
screened in as expedited for SNAP. This question will now be called “Other Shelter
Expense”.

AABD PROGRAM AUTOMATICALLY INCLUDED (CHANGE)

When a client checks Medicaid on the application and indicates someone in the household is
receiving SSI, the AABD program will automatically be included.
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March 7, 2010 Major Release Notes

ADDING HOUSEHOLD MEMBERS (CHANGED)

The flow for adding household members has been changed because clients were not always
getting all members added. The following question has been added “Are there other persons
living in your household? Yes or No”

If “Yes” is selected, the household detail information will display asking for further
information on additional persons living in the household. Once the answer is "No”, the
Citizenship question will display.

APPLICATION HANDLED IN OTHER OFFICE QUESTION (CHANGE)
The question “*Would you prefer your application go to a different office?” has been removed
from the e-application.

SEARCHING FOR E-APPLICATIONS (FIx)

The Search Electronic Application
window has some slight changes. If

N-FOCUS - Search Electronic Application o _[o]x]

Application

you search by Office or Service Area, Number [
the status will now default to _ — -
A\Y S u b m | tted n. Office Application Information

Nurmber Status [N
If you change the status to -

“R . t d,, d t ” b Name - AND - ==
egistered”, a date range will be on. ragram ]
required. The response time when - &l .
“Registered” is selected without a

1 -0R- - ANDJOR -
date range IS Ver_y SlOW and the . Applicant Name Application Received Date
system can't retrieve the entire list. Last Name Search Method % Includz Date Range

P Last

Requiring the date range for | . Fom frseere
applications in “Registered” status Firet e T
should allow the list to be retrieved

and lessen the response time.

Search Clear Cancel Help ‘

INCOME AMOUNT HEADING CHANGES (FIx)

The income header names on the client print/view and the worker print/view will now be
identical.

TYING AN E-APP IN EXPERT SYSTEM (FIxX)

Tying a Program Case to an E-App in the Expert System through Case Actions has now been
fixed.
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March 7, 2010 Major Release Notes

EXPERT SYSTEM

E-ApPP IcON ON NavieaToR WINDow (NEw)
The E-App icon has been added to the Expert System Navigator window.

CSE SANcTION NOT IMPOSED REASON (NEW)

The following reasons have been added to the CSE Non-Coop tab in the Sanction task.
These reasons should be rarely used. If you use these reasons for any other purpose than
what is indicated, it is incorrect and may cause an error on the case.

Should the sanction need to be imposed, generally you will close out the person through the
Case Maintenance, Participant Action function.
Instructions of when to use each reason are as follows:

CSE Verified client’s cooperation in all CSE Cases - Use this reason when there

is no end date on the CSE Non-Coop AND a phone call or e-mail from the Child
Support Worker verifies that the client is now cooperating.

The CSE Worker should place an end date on the non-cooperation on CHARTS. This
action should then add the end date to the CSE Non-Coop in N-FOCUS. It will take a
couple of days to see the end date in N-FOCUS.

Receiving Transitional Benefits -
Use this reason when the month the ——

=lolx|

L - . | ET= Bt B =M R i) 5]
SanCtlon IS to be |mp05ed, the Cllent ® Data Collection [LasT namE [FIRST NAME [poB/eoD [aGE  [HuUMBER
qualifies for Transitional Benefits. 77 Feiirenanpnm | aconpss_[oeaRew prlErdeae_[EndRoviorluw  Tewuip

onshy |||+ Sanction B...  CHARTSIDO. M

For example, N-FOCUS is notified of
the non-cooperation in February and
in the same month, the worker
receives verification of employment
that qualifies the unit for transitional |
benefits. The sanction would not be NerimposeaResson [ |

imposed for March due to eligibility Recehing Transion
for transitional benefits.

CALLOUS CHERI CHARTSIDOD0DDA Sanction Begin Pending  12-07-2008

oper:
Benefits

Major Mom
]

Sanction Imposed on Major Mom \ -

— Use this reason when a sanction N L I I Nn||l|||pus:dRsn oz Mt R | Help |
. asks |Notices ReadMe | Current | History | Summa onCao)

has been placed on the Minor Mom Tose [l Lot oty Sammry_SSEamtn T

by CHARTS and policy requires the
Major Mom to be sanctioned on N-FOCUS.

Impose the sanction on Major Mom via case maintenance/participant actions. Then
go to sanctions and select this reason for minor mom’s non-cooperation. The setting
of this reason will then remove the mandatory red ‘X’ from sanctions and budgeting
can be processed.

ADC GRANT TIME LIMIT MESSAGE (NEw)

To comply with the ADC 60 month lifetime limits, an informational message will display
when a person, who has received an ADC Grant for 55 or more months, is being added or
reopened in an ADC/MED case. This will be an information only message. It will not prevent
staff from adding or reopening the individual.

MESA FOR CHILD CARE CASES (CHANGE)

Logic was added to MESA to automatically process the July Child Care Mass Changes. More
information will be coming when the new sliding fee amounts and other changes are
received in May or June.
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REOPENING A SNAP CAsSE (CHANGE)

Reopen vs. Reinstatement rules have been automated in the Case Actions task for SNAP
cases. The aim is twofold:

e Retain the current Certification Period when appropriate and
e Indicate if the action is truly a Reinstatement by SNAP regulations

Depending on the month that is being reopened, the dates of the previous Certification
Period and the previous closing reason, the previous Certification Period will or will not be
maintained and the Application Request, Received and Prorate dates will or will not be
prefilled in Case Actions.

UNEARNED INCOME ADJUSTMENT (CHANGE)

The Unearned Income amounts marked with the Adjustment Reasons ‘Disabled Adult Child’
and ‘Disabled Early Widow/COBRA Widow’ will now not count in the following types of
Medicaid budgets: AABD/OMB, Old QMB, AABD/QMB, SLMB and QI1.

UNEMPLOYMENT COMPENSATION CAUSING MANDATORY CALCULATE (FIx)

Previously, each addition of Unemployment Compensation weekly benefits caused Calculate
to be mandatory in Expert System budgeting. This resulted in many MESA budgets to not be
run. With this change, if the amount of IUC income added (including the adjustment) is
exactly the same amount(s) as was used in the current budget, Calculate will be optional.

CHILD CARE BUDGETING
IUC Adjustment in Child Care Budgeting (Change)

The Unemployment compensation Adjustment reason “IUC Stimulus Exclusion” is now valid
for Child Care budgeting. It is also available for SNAP, ADC/MED and Medicaid.

IUC Adjustment (Change)

The Unemployment Compensation Adjustment reason ‘IUC Stimulus Exclusion’ is now valid
for Child Care budgeting. It is also valid for SNAP, ADC/MED, and Medicaid.

Vehicle Disregard in Child Care Budgeting (Fix)

Child Care budgeting was previously not applying the $12,000 disregard correctly on
vehicles. This has been fixed to apply this disregard to the highest value vehicle before
encumbrances.

EXPERT SYsTEM NoOTICES (FIX)

The following Expert System Notice problems have been corrected:

e The repetition of the name of one of the household members on Approval notices has
been eliminated.

e The wording used specifically for closing SNAP recipients for Convicted Drug Felon
was appearing on closing notices for IVP 3, Trafficking Violation, Burying Firearms
and Sale of Drugs #2. This has been removed and the correct phrases will now
appear on these notices.

e Previously, in rare occasions, the responsible party for a Sanction was displaying
incorrectly. This has been fixed.
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March 7, 2010 Major Release Notes

RUNNING BUDGETS (TIP)

Whenever a person is taken out of a program, configuration and budgets must be run
through the come up month. Without doing so, benefits and unit size may not be correct. It

is very important that budgets be run th

rough the come up month in order for clients to get

the correct benefits.

Please review the following screens to
see one example of the adverse affect
not running budget through the come
up month can have on a MED case.

In this example, a person has been
closed out of the MED Case. The List
Benefit Summary shows the MED
budget has an END DATE of 2/28/2010
(budget was run on 12/29/2009); this
should not have any END DATE. The
End Date field should be blank because
the Program Case is still active. In this
instance, no benefits will be issued for
March.

I8l N-FOCUS - Detail Program Case
File Actions View Goto Detail Help

Bl N-FOCUS - List Benefit Summary 1 =1 B

File View Help

'] . = o |
= HE[-]=
Master Case
Name LISAR i
View All
Number 1550 DSS Office OMAHA-1215 SO 42 ST
Last Name First Name Program Assistance  PC Status PC Number
Auth Amt Elig Type |Iss Category Begin Date  End Date Creatiol
SLIDING FE  ACTIVE
ACTIVE

PASS REGU Y 02-01-2010 _[IZ-ZB-Z[H 0 12-29-2009
PASS REGU Y 02-01-2010 CEEOTOT? 12-29-2009
PASS REGU Y SEMAC 02-01-2010 02-28-2010 12-29-2009
PASS REGU Y MN 01-01-2010 01-31-2010 12-22-2009
PASS REGU Y SEMAC 01-01-2010 01-31-2010 12-22-2009
PASS REGU Y SAM 01-01-2010 01-31-2010 12-22-2009
PASS REGU Y SAM 12-01-2009 12-31-2009 11-23-2009
PASS REGU Y MN 12-01-2009 12-31-2009 11-23-2009
PASS REGU Y SEMAC 12-01-2009 12-31-2009 11-23-2009
PASS RECA Y SEMAC 11-01-2009 11-30-2009 11-23-2009
PASS RECA Y MN 11-01-2009 11-30-2009 11-23-2009
PASS RECA Y SAM 11-01-2009 11-30-2009 11-23-2009

+ LISA ADC/MED TMA-G CLOSED 93134287

+ ROLISHA ADC/MED CLOSED 88348166

+ LISA CFS COURT CLOSED 94138933

+ LISA MEDICAID CLOSED 45835858 —

+ ZACHARY MEDICAID CLOSED 85510723

s ROLISHA ADC/MED DENIED 72809228 ~|

02-24-2010 14:35:08 ‘
1T

When you look at the Program Case, the

17 1 7 R o

Unborn was CLOSED effective 3/1/2010.

= E P [ = = P

) 7 10 0 e 2 [

The Program Case is showing an Active

Status but the budget has an END DATE

UPDATE
Program weroes | oo || of 2/28/2010 because Configuration and
D 28267 Legal Acian | Case Detail |

Status Begin Date 08-01-2008 7 3
Population Served

Program MEDICAID
Master Case ID 150

Budgeting were not re-run for March for
the remaining household members.

Program Person I

( ion Point.

Program Case Persons -

When budgets are not run through the

ZACHARY 5089249 PARTICIPAN  AC 03-01-2010

UNBORN 0027996 PARTICIPAN ~ AC 12-01-2009 02-28-2010

Last First M Ext MMIS # Role St Begin End Status Rez
CAMILLE E 5089243  PARTICIPAN  AC 03-01-2010
LISA R 5089249 PARTICIPAN ~ AC 03-01-2010
A

come-up month, it causes problems with
Co-Pay, SOC, Medicare, etc. and notices
and indicators on C1 are not always set

Prev Close

Other

ZACHARY A 5089249  PARTICIPAN  AC 08-01-2008  02-28-2010  Prev Close
LisA R 5089249  PARTICIPAN  SP 02-01-2010  02-28-2010 co rrect|y
a 1 0|
[02-24-2010  [14:38:07 |

In this example, we can see that the budget was run for the current month only (or current

month plus prior months) but not run th

rough the come up month.

I8l N-FOCUS - List Benefit Summary

3 1 =1

File View Help
The budget was run on = === B nL)
2/9/2010 for December, Master Case

ame FLOYD
January and February If the Number 17 DSS Office KEARNEY Sewat
budget would have been run for — — . = = o
ast Name irst Name rogram ssistance tatus umber

Ma I‘Ch, there W0u|d nOt be an Auth Amt Elig Type |Iss Catggt:lry Begin Date  End Date Creation Date

END DATE of 2/20/2010.
Instead, the End Date field
would be blank.

+ JOHN.

FLOYD
DANIELLE

FSP 2875

ACTIVE

PASS REGU Y MN 02-01-2010 02-09-2010
PASS REGU Y MN 01-01-2010 0 oTo 02-09-2010
PASS REGU Y MN 12-01-2009 12-31-2009 02-09-2010
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